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The Heidi Wilke SANE/SART program was established

in 2003 at Methodist Hospital and Methodist Women's
Hospital. The first in Nebraska, the program was
developed with the help of sexual assault survivor Heidi
Wilke, her husband Jeff and the Methodist Hospital
Foundation. The program has grown from helping sexual
assault survivors to also helping survivors of domestic
violence, strangulation, elder abuse and

human trafficking.

In Omaha, what was once a handful of providers is now a
team of 25 forensic nurses available 24/7 to see patients.
Jen Tran said her team responds to about 30 calls per
month. The SANE/SART program at Methodist Jennie
Edmundson Hospital in Council Bluffs began about a
decade ago with a couple of forensic nurses. Today the
program has six nurses available to examine survivors. Jill
Ferguson estimated her team averages five sexual assault
calls a month. The hospital takes referrals from smaller
clinics and hospitals in lowa.



https://www.bestcare.org/womens-hospital/services/sexual-assault-and-domestic-violence/about-the-program/

THE CHALLENGE

WHAT WERE THE CHALLENGES THAT RESULTED IN METHODIST

SELECTING A CORTEXFLO?

* We previously used a Canon SLR with a micro zoom

lens and attached flash. It was super heavy and difficult

to obtain a clear picture using one hand to hold the
camera and the other to try to place traction. We
had a tripod, that was even more difficult to move
in @ manner that allowed the camera to be at a good
angle (to obtain the best possible picture). It was a
lot of manipulating the camera, tripod, and patient.
Then, we would burn a CD from the SD card and send
this to Medical Records. The CD would be stored in
a warehouse and be recalled when the images were
requested. Most times, medical records would open
the file and copy/paste to a Word Document! There
were quite a few opportunities for error: photos

remaining on the SD card before being reformatted,
the burner not actually burning the photos on the CD,
the CD becoming corrupt, etc. Our local CAC saw the
Cortexflo at a conference and were really pleased with
it. They allowed us to come to their space to see it and
we loved everything about it. The ease of use (both
manipulating the camera and the program) and the
quality of the photos were a huge selling point.

The SLR was heavy — and our staff needed significant
training on how to use an SLR: which setting, how to
change between manual/auto focus when it wouldn’t
focus on what you wanted it to, etc. We were not able
to zoom in well. To be quite honest, the photo quality
was embarrassing at times.




THE SOLUTION

HOW HAS CORTEXFLO ADDRESSED THE CHALLENGE?

* It has solved every issue. And the savings in training has yet to be calculated but would be significant. Law
Enforcement has been pleased with our photos and other local SA/DV programs have heard about Cortexflo and also
purchased the system!

* We don’t have to touch the camera, the application is easy to use, the tripod is easy to manipulate to place the camera
at the appropriate angle (or lack of), the image quality, the voice command and foot petal for capture allow you to
have your hands on the patient and obtain great photos, the ring light is effective and easy to use. The images are
stored on a secure medical drive and are easy to distribute to law enforcement. The encryption provides an added
layer of protection that cannot be overlooked.

WHO EXPERIENCES GREATER BENEFIT FROM USING CORTEXFLO;
THE EXAMINER OR THE PATIENT?

¢ | think the examiner has felt the solution the most! It makes the exam so much more efficient.

"It has solved every issue. And the savings in
training has yet to be calculated but would

be significant”
— SANE/SART Coordinator Jen Tran, MSN, RN,
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