CORTEXFLO
PORTABLE

There is a huge challenge for rural communities to access
forensic services for victims of assault. Under the Census
Bureau designation roughly 23 % of the population and
97 % of the nation’s landmass are considered rural. This
often means that programs conducting examinations
must travel to various locations, to provide much needed
medical and forensic care to patients.
Cortexflo Portable can travel to any location, enabling
staff to utilize all the components of the main system
wherever a case requires documentation. It includes all
the same software and technology allowing examiners to
capture images/video on the go.
Brooks Place, a CAC, In Cullman County, Alabama, is
a use case of this. Cortexflo Portable allows cases to
be conducted in their main location but it can easily
be packed into two travel cases and taken to the local
hospital, jail or domestic violence shelter to provide
onsite examinations. This has been hugely beneficial for
patients that are too ill to be discharged from a hospital,
too scared to leave the safety of a shelter or assaulted
while incarcerated.
Evidence collection and photo documentation is
driven by timeframes and the bodies ability to often
heal quickly. Therefore, having a portable system is
hugely beneficial in providing care whenever and more
importantly wherever.

THE CHALLENGE
WHAT WERE THE CHALLENGES THAT RESULTED IN BROOKS PLACE SELECTING
CORTEXFLO PORTABLE?
• CSNA provides care to multiple counties and as a
stand-alone clinic, patients tended to come to our
facility. The challenge was with the many rural areas
we serve patients being able to seek services. With
smaller police principalities, they did not have the
manpower to escort patients to our facility. Patients
were also scared of driving to a large city. Also, a lack of
resources, for example patient transportation, no bus,
taxi services or lack of funding for gas money.
• As the only provider of care to patients responding to a
hospitals in our service area. If a patient was admitted,
we would travel to the hospital to conduct the
examination and document injuries using a hand-held
camera. The quality of the documentation was poor.

• We had similar issues documenting injuries at our two
domestic violence shelters.
• We had similar issues documenting injuries in the jail
or juvenile detention centers.
• Outreach services had space to document injuries
but again camera equipment was difficult to use and
provided poor quality images.
• In 2016 we were asked to provide care to the Brooks
Place CAC. This was a location 50 miles from our main
facility. Having a secure and portable system was
paramount to traveling to the CAC and conducting
examinations.

THE SOLUTION
HOW HAS CORTEXFLO ADDRESSED THE CHALLENGE?
• Having a portable system that provides the capability to conduct an examination with ease where and when needed
is changing the care we can provide to our patient population.
• Underserved rural populations and those that would not normally be able to travel for examinations, now have access
to that much needed service.
•
• Reducing stress and providing trauma informed care, when a patient cannot get to our facility assists in the beginning
of the healing process.
• At the CAC, having a portable system has led to a designated space being provided for the care of the child patient
population in that community.
• Having a portable system has shown the agencies we work with, that injury assessment can be conducted in multiple
locations.
• Agencies are now providing us designated spaces for these examinations.
• Increased prosecution for clients, due to better quality images, annotation, and speed of exams.

WHO EXPERIENCES GREATER BENEFIT FROM USING CORTEXFLO;
THE EXAMINER OR THE PATIENT?
•
• Ease of equipment use leads to better documentation.
• Examinations being conducted as soon as requested, reduces wait time for the patient, thus reduces stress and
provides a trauma informed approach.
• Improved documentation, encrypted transfer of images, speeds up the investigative process.
• Improved documentation may increase convictions. It can also reduce re-traumatization of victims who may not need
to testify as improved, consistent photo images have led to plea agreements.

DOES THE SOLUTION CONTINUE TO ADAPT?
• Yes, the solution continues to adapt as we provide services to clients. For example; using the portable system for new
and developing patient populations.
•
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